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08.00 - 10.00 u. | W3\Un

10.00 - 1030 u. | Wn Sutsemuemsing then - nu

1630~ 11.15"%, Plenary 1: Impacts of COVID 19 to Credit Unions in Asia

11.15 - 12.00 W. | Plenary 2: Leadership in Times of Crisis: How to Lead Efficiently?

12.00 - 13.00 w. | SuUsEMIUDININANTY

13.00 - 14.00 u. Plenary 3: Leadershift: The 11 Essential Changes Every Leader must Embrace
14.00 - 15.00 u Plenary 4: Applying SDGs Principles to Build CUs Resilience and Relevance
15.00 - 1530 4. | Wn Sudsgmemsing dwn -

15.30 - 17.00 w. 1. PEOPLE: Has the Pandemic Fueled Focus on Financial Wellness of

Members?

2. INSTITUTION: Credit Unions Adapting to the Culture or the “New Normal”:
An Evolving Response to COVID 19

3. DIGITIZATION: How’s Digital Financial Services in Credit Union Picked up

During the Pandemic?

19.30 u. {Wuduly
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Plenary 5: Closing the Digital Divide: A conversation with thought leaders

08.30 - 10.00 w.
10.00 - 1030 U, | 1 FuusEmeming e — nuw
10.30 - 12.00 u. 1. PEOPLE: Fighting Members’ Financial Shocks During COVID 19
2. INSTITUTION: Lessons Learnt from the COVID 19 Pandemic from a
Financial Stability Perspective
3. DIGITIZATION: The Present and the Future Roadmap of Credit Union
Network’s Digitization
12.00 - 13.00 4. | Juusemuamsnaiuy
13.30 - 15.00 . 1. PEOPLE: Creating a Climate Culture: Cultivating Environment Awareness

Among Credit Union Members
2. INSTITUTION: Sound Business: Putting Climate Action Lens in Credit Union
Operation, Governance and Financial Services

3. DIGITIZATION: Digital Transformation Trends Shaping 2022

15.00 - 15.30 u.
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